To Whom It May Concern,

It istruly my pleasure to recommend Lisa Proctor.

Lisa has been a part of our team since July 2024, and from the very beginning, she has been an absolute
dream to work with and an incredible asset to our Iron Mountain salon. Sheis the kind of employee and
teammate that every leader hopes to have: dependable, hardworking, caring, and genuinely committed
to doing her best every day.

During her time with us, Lisa consistently maintained great performance numbers while al'so being
someone her team could count on. She has awonderful ability to connect with guests, build
relationships, and contribute to a positive environment within the salon. Her value to us has gone far
beyond numbers, though. Lisa brought kindness, consistency, professionalism, and heart to her work,
and those qualities are not easily replaced.

On apersonal level, | am genuinely sad that we are losing her. Lisa has been such awonderful part of
our team, and it is difficult to say goodbye to someone who has made such a positive impact. At the
sametime, | am incredibly happy for her as she moves forward into the next chapter of her life. She
deserves every opportunity that comes her way.

Any organization would be fortunate to have Lisa on its team. | recommend her wholeheartedly and
without hesitation. | have no doubt that she will bring the same dedication, warmth, and work ethic to
whatever she chooses to do next that she has given to us.

Lisa, thank you for everything you have given our team over the past two years. You will be sincerely
missed, and | am so grateful that we had the opportunity to have you as part of our Iron Mountain
family. | wish you nothing but happiness, success, and wonderful thingsin the future.

With the highest recommendation and warmest wishes,

Jack Burton
Head of Operations
RequisLLC



